


(54) IN CASE OF FIRE 
 
** Call the Fire Service at once (telephone 999). 
** Close doors and windows if you can to prevent the spread of heat and 

smoke. 
** Warn others in the building and GET OUT. 
** NEVER USE WATER ON A FIRE INVOLVING ELECTRIC APPARATUS, 

FAT, OIL OR SPIRIT.  Instead, switch off the electricity supply if a heater or 
an oven is involved, and smother the fire with a mat, woollen blanket or 
overcoat.  It is a good idea to keep a fire blanket in your kitchen. 

 
A person whose clothing catches fire should be rolled in a rug, blanket or overcoat.  
Small burns can be held under a cold running tap to reduce the pain.  Serious burns 
must be covered with a dry clean cloth and medical aid sought at once. 
 
(55) PERSONAL INFORMATION 
 
The Data Protection Act gives current tenants, past tenants and applicants for 
housing a right to access personal information held by the Association about 
themselves or members of their family (other than that provided in confidence by 
third parties).  If you wish to have access to this information you should contact the 
Association in writing. 
 
If you consider the record held to be inaccurate you may be allowed to correct the 
information held or record your disagreement. 
 
(56) DISABILITY, AIDS AND ADAPTATIONS 
 
The Association is anxious to ensure that it provides a service, which is responsive 
to the needs of all its tenants.  It is particularly concerned that the needs of people 
with disabilities are recognised and met. 
 
The responsibility for assessing and advising on the housing needs of people with 
disabilities including the need for adaptations lies with the Occupational Therapy 
Department of the local Health & Social Services Trusts.  The Occupational 
Therapist will provide aids and recommend any adaptations to be made. 
 
The Association will endeavour to carry out any adaptations or modifications 
requested by the Occupational Therapist in accordance with Building Regulations. 
 
If, for any reason, the provision of adaptations is not feasible, it may be more 
appropriate for the tenant to consider moving to more suitable accommodation.  
The Association will consider each such case on its merit. 
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The Association’s staff are employed to carry out the policy of the Association.  
There are three main Departments of operation: 
 
 

(a) Development 
(b) Finance 
(c) Housing Management 

 
 
The Staff are always willing to help you with any queries you may have relating to 
each Department and welcome your interest.  The Staff are as follows: 
 
 

Mr P McGurk - Director 
Mr S Fisher  - Housing Management Executive 
Mrs S Shortt  - Administrative Officer 
Mr R Clements - Technical Officer 
Mrs M Cranny - Housing Officer 
 

 
 
NOTE: The information on this page will be updated from time to time in 

accordance with paragraph 5 of this Handbook. 

(51) GARDENS 
 
If you have a private garden it is your responsibility to keep it tidy.  The Association 
will maintain the fencing or boundary markers but you may erect new fencing if you 
obtain our consent (and planning permission, if necessary). 
 
If you have the use of communal grounds along with the other tenants of your 
development or block of flats it is the Association’s responsibility to maintain these 
gardens but if you want to take on care of part of the gardens do talk to our Housing 
Management Staff about this.  If it can be arranged without annoying other tenants 
or upsetting the balance of the gardens we will be happy for you to do this. 
 
(52) PETS 
 
The Association is reluctant to permit household pets in its accommodation. 
However, with permission each tenant may keep only one pet. Where permission is 
granted, it is essential that the animal does not cause a nuisance to neighbours and 
is kept under control at all times.  Otherwise permission may be withdrawn. 
 
(53) FIRE PRECAUTIONS 
 
Houses / bungalows recently built the Association have good fire safety standards, 
however to avoid the risk of fire there are a number of things you should remember: 
 
(1) Make sure all fires are guarded - almost half the fires in the home are 

caused by direct contact with an unguarded fire. 
(2) Please check your smoke detector at least once per week. 
(3) Any faults to your smoke detector must be reported to Rural Housing 

Association immediately. 
(4) Always pull out all electric plugs when not in use especially television plugs, 

close the door when leaving a room. 
(5) Never tamper with the self-closing mechanism on any door or wedge the 

door open.  The closers have been fitted so that the fireproof doors limit any 
fire to a small area thus giving you time to escape.  Report any damage to 
fire doors to the Association straight away. 

(6) Never wire more than one electrical appliance into one plug and do not use 
adaptors. 

(7) Do not run any appliance from light fittings. 
(8) Never run flex under carpets or lino - you will not realise when it frays. 
(9) Do not use electric appliances in the bathroom other than an infrared wall 

heater or an electric shaver fitted by the Association. 
(10) Make sure that all electrical appliances have the correct fuse in the plug. 
 
 



(46) FRAUDULENT ACCESS 
 
All Association staff have identification cards giving their names and their authority 
to act on behalf of the Association.  Builders will have a written instruction unless 
you have asked for an emergency to be dealt with.  Electricity, Water Service and 
Council employees also have means of identification.  Any persons claiming to call 
on you on business should not be permitted to enter your home unless they can 
satisfy you as to their identity and business. 
 
(47) SOME WAYS TO AVOID BEING ROBBED 
 
(1) Never leave your home unattended without making sure that the windows 

are secured and doors are locked. 
(2) Don't invite thieves by having curtains drawn in the daytime or leaving notes 

for callers. 
(3) When you go on holiday cancel newspapers and milk deliveries, etc.  It is a 

good idea to let your neighbour or the police have your holiday address. 
(4) Never leave cash or valuables around. 
(5) Lock up before you go to bed, making sure that the windows are secure, 

especially those on the ground floor or those near drainpipes and flat roofs. 
 
(48) BUSINESS IN YOUR HOME 
 
It is a condition of tenancy that businesses should not be carried on in your home 
and you must not exhibit any sign or advertisement about a business.  No objection 
will be made to the receipt of business correspondence only, but any tenant in 
doubt should consult the Association. 
 
(49) HOUSEHOLD RUBBISH 
 
Please prevent your dustbin from becoming offensive by cleaning it regularly after it 
is emptied and not allowing overflowing rubbish to accumulate, as this encourages 
rats and other vermin.  All moist rubbish should be wrapped securely in polythene 
before placing it in the bin. 
 
If you have large items of rubbish, such as old bedsteads, etc., you should contact 
the Technical Services Department of your District Council. 
 
(50) NOISE 
 
Noise from neighbours can be a real nuisance particularly so in flats where it is 
often not possible to provide total soundproofing.  It is, therefore, important to make 
every effort to keep noise to a minimum for example by keeping televisions, record 
players, radios, stereo equipment, pianos, away from party walls and keeping the 
volume down, particularly late at night or early in the morning. 

RURAL HOUSING ASSOCIATION LIMITED & ITS TENANTS 
 
(1) INTRODUCTION 
 
 
As a tenant of the Rural Housing Association, we hope that you will enjoy living in 
your home.  In this handbook we have tried to put together some information, which 
we hope you will find useful.  You will not need to read it all at once, but by having 
this information handy, you can refer to it when you need to. 
 
The handbook contains information, which is not likely to change very much.  
Please feel free to discuss any problem affecting your home with the Association’s 
Housing Management Department or any other members of staff. 
 
(2) ABOUT THE ASSOCIATION 
 
The Rural Housing Association is an independent Association formed in 1992, and 
is registered with the Department for Social Development (DSD). 
 
The Department for Social Development Housing Associations Branch is the 
Government Department that helps to fund Housing Associations.  It ensures that 
public money to provide housing is used properly and wisely.  The Association is a 
member of the NI Federation of Housing Associations.  Our aim is to provide 
affordable, good quality and well-managed housing for people in housing need 
throughout Northern Ireland. 
 
We are a non-profit making organisation and are registered with the Registrar of 
Industrial and Friendly Societies (Registration No: IP345). 
 
(3) THE BACKGROUND OF THE ASSOCIATION 

 
The Association was first registered on 19 March 1992.  The Association has grown 
considerably and provides general needs bungalows and houses for rental 
throughout Northern Ireland. 
 
Details of all properties owned by the Association are available from our Head 
Office upon request. 
 
(4) REGISTERED OFFICE 
 
The Association’s Registered Office is at 64A Derry Road, Omagh, Co Tyrone BT78 
5DY.  Tel: 028 8224 6118 Fax: 028 8224 6120.  The Office is open from 9:00 am – 
5:00 pm Monday to Friday.  Emergency numbers for out-of-hours emergency 
maintenance problems are available by ringing our Office telephone number. 



(5) THE MANAGEMENT COMMITTEE 
 
The Association is controlled by a Management Committee of volunteers each 
interested in providing housing for those in need throughout Northern Ireland.  The 
Committee receives no payment except for out of pocket expenses.  The names of 
the current Chairman, Secretary and other members of the Committee are given on 
Page 3.  These names may change from year to year as new people are elected to 
office. 
 
The Committee decides the policies of the Association and oversees the work of the 
staff. 
 
(6) THE STAFF 
 
The staff are known to many of our tenants and their names and job titles are as 
listed on Page 3. 
 
(7) CONSULTATION WITH TENANTS 
 
The Association accepts that its tenants have a right to be consulted on matters that 
might affect them, their homes and tenancies. We believe that tenants’ views 
should be taken into account on these matters. 
 
Where improvement works to a building or an environment are planned, the 
Association will consult with the tenants by visiting them to explain the proposals.  If 
a sufficient number of tenants are affected, a meeting and display may be arranged. 
 
The Association will similarly consult with tenants over any new programme of 
maintenance or a major change in management practice. 
 
The Association also undertakes to consult with tenants about any proposal to 
transfer its tenanted properties to another Association. 
 
Where any of the issues involved are simple, a letter will be sent to each tenant 
affected by the proposal.  If it is more complex, the Association may hold public 
meetings, visit tenants, send letters or discuss the matter with individual tenants. 
 
All or any of the methods may be used to find out the views of tenants affected and 
tenants will be subsequently informed either verbally or in writing how their views 
were taken into account. 
 

Remember that the Rate Collection Agency and District Council, not the Housing 
Association, set rates. 
 
Your rates may increase if you make a major improvement and the property is re-
valued. 
 
(42) PLANNING AND BUILDING REGULATION CONSENTS 
 
You will be responsible for obtaining any necessary building regulations and town 
planning consents for work you propose to carry out and paying any charges that 
are due.  The local authority will advise you whether the proposed work requires 
permission and can provide you with application forms and further information. 
 
(43) REIMBURSEMENT OF COSTS 
 
In certain very limited circumstances, at the end of your tenancy, the Association 
may be willing to agree to make a contribution towards the costs of an improvement 
you have made.  The improvement must have been carried out with the prior 
approval of the Association and must have increased the rental value of the 
property.  Regard will be given to the length of time the tenant has had the benefit 
of the improvement.  Each application will be considered on its merits. 
 
(44) INSURANCE 
 
People have the right to decide whether or not to insure their belongings.  Some 
decide not to do so thinking that the risk is worth taking.  However, fires and thefts 
may occur which result in heavy personal losses and, in such circumstances, 
neither the Association nor any other Agency have any obligation to give financial 
assistance or compensation.  You are, therefore, urged to insure the contents of 
your dwelling and your internal decorations against all contingencies. 
 
House contents insurance is not expensive and any good Insurance Company or 
Broker will be glad to give you a free quotation. 
 
The Association's insurance covers only the structure and the fixtures of your home.  
You would be liable to replace certain fittings, such as a wash hand basin, if you 
damaged it, and so you would be well advised to include this in your household 
insurance. 
 
(45) KEYS 
 
Make sure that you have a spare key and that it is kept in a safe place.  It will be 
expensive for you if you have to break windows or force open the front door if you 
lose or forget your key. 



Please make sure that the soil level is kept below the damp course and that 
airbricks are not obstructed otherwise there may be a serious risk of dampness / 
damage to your home. 
 
(39) CIRCUIT BREAKERS 
 
Some of the Association’s properties are equipped with a circuit-breaker fuse 
system.  If a circuit becomes overloaded, a switch in the fuse box is tripped and the 
circuit is broken. 
 
Check all electrical appliances to look for the cause of the fuse blowing.  Once you 
are satisfied that you have found and corrected the cause of the overloading, reset 
the switch to reconnect the circuit.  If the switch is tripped again and you are unable 
to locate the cause inform the Association. 
 
NEVER TAMPER WITH THE NORTHERN IRELAND ELECTRICITY FUSE AND 
SEALS. 
 
(40) THE RIGHT TO IMPROVE YOUR HOME 
 
You have the right to make improvements to your home but you must ask the 
Housing Association’s permission first. 
 
The Association will consider each application on its merits alterations that would 
make your home less safe or would reduce its value will not be given consent. 
 
Improvement in this case means any alterations or additions to your 
accommodation and includes: 
 
(a) Any addition or alteration to the Housing Association’s fixtures and fittings, 

or to do with the services provided, e.g. putting in a new kitchen sink; 
(b) Putting up a radio, TV antennae or satellite dish. 
(c) Carrying out external decoration. 
 
The Association cannot unreasonably refuse you permission to make improvements 
but may make certain conditions, for example, that work is carried out to a proper 
standard. 
 
(41) RENTS AND RATES AFTER IMPROVEMENT 
 
The rent you pay cannot be increased merely on account of any improvements you 
make.  If you make an improvement, e.g. installing central heating, the cost of 
maintaining it will have to be met by you not the Association. 
  
 

(8) COMPLAINTS PROCEDURE 
 
From time to time a tenant or applicant may feel unhappy about a decision or action 
of the Association, and may wish to make a formal complaint.  There is a procedure 
by which a complaint can be fully investigated. 
 
 
WHAT TO DO 
 
STEP 1: 
 
If you have a complaint against the Association, you should first of all submit the 
details by telephone or in writing to the Housing Management Executive, whose 
name is given below.  If your complaint is given by telephone, you may be asked to 
confirm the details in writing.  The Housing Management Executive will respond to 
your complaint within 10 working days. 
 
STEP 2: 
 
Where a complainant has not received a satisfactory response from the Housing 
Management Executive to a complaint or not received a response within the time 
stipulated he / she should write directly to the Chief Executive enclosing a copy of 
their original complaint and a letter detailing the reason(s) why they are not satisfied 
with the response. 
 
 STEP 3: 
 
If you are dissatisfied with the Chief Executive’s response, you can write to the 
Chairman of the Board of Management.  If necessary, the Chairman will discuss the 
matter with the appropriate officers or members of the Board of Management and 
reply accordingly. 
 
STEP 4: 
 
If following the Chairman’s investigation you are still not satisfied with the resolution 
of the matter, you may ask the Department for Social Development, Housing 
Associations Branch to investigate your complaint, the address is listed below. 
 
The Department for Social Development will normally require that your complaint be 
submitted to them in writing.  The Department will expect complainants to have first 
used Steps 1, 2 and 3 of this procedure before referring complaints to them for 
investigation. 



ADDRESSES 
 
If you wish to use the Association’s Complaints Procedure, you should in the  
first instance address your complaint to: 
 
Mr S Fisher 
Housing Management Executive 
Rural Housing Association Ltd 
64a Derry Road 
OMAGH 
Co Tyrone 
BT78 5DY 
 
 
Appeals to the Chief Executive should be sent to the above address. 
 
 
Appeals to the Chairman should also be sent to the above address. 
 
 
Appeals to the Department for Social Development should be addressed to: 
 
Department for Social Development  
Housing Associations Branch 
10th Floor 
River House 
48 High Street 
BELFAST 
BT1 2AW 
 
 
(9) LETTINGS POLICY 
 
The Association participates in what is called the “Common Waiting List” for 
housing in Northern Ireland.  All applicants are required to complete a “Common 
Waiting List” application form, which is available from any Registered Housing 
Association or Northern Ireland Housing Executive District Office. 
 
The Association will allocate its properties using the “Housing Selection Scheme” 
for Northern Ireland.  Full details of the Selection Scheme are available from our 
Head Office. 
 
 
 

Do your best to make a temporary repair until a plumber can reach you - the 
chances are that if you have a burst pipe so will many other people, and the 
plumber cannot get to everyone at once.  If the burst is from a pulled joint, try to put 
the pipe back into the joint and tie tightly with a piece of rag.  If the pipe is split or 
has a hole, try to bind it tightly with a waterproof self-adhesive tape and place a 
container underneath to catch any leaks.  You may then turn the water on again for 
your needs, making sure that you turn it off again immediately afterwards if your 
temporary repair is not satisfactory. 
 
Always turn it off again at night or if you are going out. 
 
If the water has been leaking through an electric light ceiling rose or switch, DO 
NOT SWITCH ON.  Disconnect your electricity supply at the consumer unit and 
inform the Association staff at once. 
 
(37) CONDENSATION 
 
Most of the complaints we receive about dampness turn out to be caused by 
condensation.  Condensation occurs when moist air reaches a cold surface and 
condenses on that surface.  Air can become heavy with water vapour and steam 
from cooking, washing, hot baths and from drying clothes.  You may find 
condensation particularly troublesome if your accommodation has no fireplace to 
provide extra ventilation. 
 
To limit condensation: 
 
• Try to reduce the amount of water in the air by drying clothes outside if 

possible. 
• If clothes have to be dried indoors - keep the window open. 
• As far as possible, keep lids on saucepans and turn the heat down when they 

are boiling, make sure your extractor fan is always used. 
• After having a bath or shower keep the bathroom door closed, the window open 

and fan on, so that the steam can escape directly without getting into the other 
rooms. 

• Try to make sure there is sufficient heat in your room so that there are no cold 
surfaces in the path of water vapour; also make sure there is some ventilation in 
each room. 

 
(38) DAMP COURSES 
 
A damp-proof course is inserted in the brickwork to ensure that dampness does not 
rise from the ground.  It is also usual to have airbricks inserted in the wall below the 
level of the timber floor to allow for adequate ventilation and to prevent 
condensation under the floor. 



The Association accepts that a satisfactory repair service is an important element in 
maintaining a good relationship with tenants.  Should you feel that the Association 
has not responded within a reasonable time to a request for repairs please write to 
the Housing Management Department and give details of your complaint. 
 
(34) CYCLICAL MAINTENANCE 
 
A full inspection of all properties is carried out every 3-5 years. 
 
A schedule of works and specification is prepared to cover all cyclical and routine 
maintenance items, e.g. replacement of guttering, cleaning and repairing of paving, 
repainting of external and internal surfaces, checking of drainage, replacement or 
refurbishment of fittings, floor coverings, etc. as necessary.  This work is put out to 
competitive tender. 
 
(35) FROST PRECAUTIONS 
 
Serious damage can be done to pipes, cisterns, sinks and basins by the expansion 
of water when it freezes in wintry weather.  Sometimes you can only see the 
consequences when the thaw comes and water floods from the bursts in pipes or 
appliances. 
 
At the onset of a cold spell, take these precautions: 
 
• Keep your home as warm as you can. 
• Know where to find the main water control tap or stop-valve and know how to 

turn it off.  If the stopcock does not work properly ask for it to be repaired 
immediately.  There is also an underground stopcock in your driveway or front 
garden, know where it is. 

 
(36) BURST PIPES 
 
If you have a burst pipe: 
 
• Turn off the water immediately at the stop-valve. 
• If you have a coal fire with a back boiler, damp it down immediately and let it go 

out. 
• Turn on all the taps to drain the water as quickly as possible from the system to 

stop it flooding your home. 
• Find out where the water is coming from. 
• Notify the Association. 

(10) TRANSFERS 
 
The Association will try to assist tenants who wish to transfer from one of the 
Association’s properties to another.  If you want to move, you should request a 
Transfer Form from our Head Office.  All transfer cases will be awarded points in 
line with the Common Selection Scheme for Northern Ireland. 
 
Factors that will be considered when a tenant requests a transfer will be similar to 
those set out for new applicants and will include a need to be closer to relatives or 
work. A member of staff will discuss the request for a transfer and assess the 
possibility of a move with the tenant. 
 
Advice can also be given to tenants who wish to move out of the area to another 
part of the country, or who need accommodation of a kind that the Association can 
no longer provide. 
 
(11) MUTUAL EXCHANGES 
 
Exchanges of accommodation between secure tenants are normally approved so 
long as the exchange does not create overcrowding and both tenants have a good 
rent payment record.  No mutual exchange can be made without the Association’s 
approval in writing. 
 
The Association will wish to be satisfied that any other landlord involved has given 
consent to the exchange.   
 
YOUR RIGHTS AND RESPONSIBILITIES AS A TENANT OF THE ASSOCIATION 
 
The Housing (Northern Ireland) Orders 1983 and 1992 give you certain rights in 
connection with your tenancy.  This chapter explains some of them, as well as other 
rights and responsibilities. 
 
(12) YOUR TENANCY 
 
A copy of the Tenancy Agreement between yourself and the Association is signed 
at the start of your tenancy.  The Agreement is a comprehensive document but 
simply worded and should be self-explanatory.  If you require clarification of any 
matter dealt with in the Tenancy Agreement do not hesitate to contact the 
Association’s housing management staff. 



(13) VARIATION OF TENANCY CONDITIONS 
 
The procedure that the Association will follow, should it consider it necessary to 
vary the conditions of the Tenancy Agreement, is set out in the Agreement itself.  
Most changes, including changes to the type of services provided, would only 
become effective after consultation with yourself and all other tenants affected.  The 
exceptions to this are changes in rent (including any service charge) and in rates. 
 
(14) SECURITY OF TENURE 
 
Tenants of the Association have security of tenure and are called “secure tenants.” 
 
(15) EVICTION 
 
You cannot be evicted from your home without a Court Order.  The Association’s 
policy is to seek to evict only as a last resort, and then only for a serious breach of 
the conditions of the tenancy.  Before it can apply for a Court Order the Association 
must serve a “notice of seeking possession” on you, telling you the earliest day on 
which proceedings against you may start and the reason(s) for the action.  Before 
this notice is served the Association will have written to you and normally will have 
discussed the matter in depth.  There are, by law, only certain reasons for which 
secure tenants can be evicted - called “grounds for possession”, these are set out in 
your Tenancy Agreement.  In some cases the court must grant a Possession Order 
to the Association, but in others it need not do so if it thinks the Association is acting 
unreasonably.  In some cases an order will be granted but the Association may be 
required to find you somewhere else to live, your Tenancy Agreement sets out the 
details.  You can lose your security of tenure if, for example, you do not occupy your 
housing accommodation as your only or principal home, or if you sublet the whole 
of it to someone else. 
 
(16) MOVING AWAY 
 
If you wish to end your tenancy, you must give two weeks notice to the Association 
in writing; this gives us time to find a new tenant for the property.  You are expected 
to leave the accommodation clean, empty and in a reasonable state of repair.  Any 
broken fixtures or fittings must be repaired or replaced before you leave.  You 
should also inform the Northern Ireland Electricity that you are leaving so that the 
electricity supply can be switched off.  A tenancy will always end on a Monday, and 
the keys of your property must be delivered to the Association not later than midday 
on Monday or you will be charged a further week’s rent. 

(31) HOW TO GET REPAIRS DONE 
 
If the Association is responsible for the repair, inform our Office as soon as possible 
- the Association cannot take any action until the defect is reported. It will help us if 
you can provide sufficient detail to give us a good idea of what work is required so 
that all our workmen can be told to bring the materials they are likely to need.  It 
also helps if you can give some indication of the arrangements that may be made 
about access.  Do remember that if you have to call in workmen yourself (say, a 
plumber in an emergency), the Association will pay for the work only if you tell us as 
soon as is practically possible afterwards. 
 
(32) EMERGENCY REPAIRS 
 
 
Water: If you have a burst pipe or blocked drains or if water supply fails 

telephone the Association straight away.  If you cannot contact the 
Association (say at a weekend) call a plumber yourself but tell the 
Association as soon as practically possible afterwards. 

 
Electricity: If the electricity fails or if you receive an electric shock from any 

fitting, turn off the electricity at the mains and tell the Association 
straight away.  If you cannot reach the Association, telephone the 
Northern Ireland Electricity immediately.  You should advise the 
Association as soon as possible.  Emergency telephone numbers 
are available on the out-of-hours answering service. 

 
(33) GENERAL MAINTENANCE AND REPAIRS POLICY 
 
The Association aims to carry out routine repairs within set time limits.  The 
category of repairs and how quickly they should be carried out are summarised 
below. 
 
(1) Emergency Repairs 

Should be completed within 24 hours - examples are burst pipes, 
dangerous electrics, total heating failure, failure of security, e.g. door 
exterior locks, shattered windows, dangerous walls or chimney stacks. 

 
(2) Urgent Repairs 

Should be completed within 4 working days - examples are missing roof 
tiles, leaking radiator valves, etc. 

 
(3) Routine Repairs 

These should be attended to within 21 days - examples are faulty tap 
washers, minor plaster cracks, easing of doors or broken handles, etc. 



(27) DIFFICULTY IN PAYING RENT? 
 
The first thing to do if you are having problems in paying your rent is to contact the 
Association.  We will then be able to advise you about the possibility of obtaining 
benefits to which you may be entitled or making other arrangements to help you.  
The Association employs staff that is trained to help people who are having financial 
trouble that may result from sickness, unemployment, medical problems, etc.  
Please let the Association know if you have difficulties and it will do its best to help, 
the Association is in no position to accept persistent arrears and you will be 
expected to make some mutually acceptable arrangements to clear any debt.  All 
correspondence in these matters will be dealt with in strict confidence. 
 
REPAIRS AND MAINTENANCE 
 
(28) WHOSE RESPONSIBILITY IS IT? 
 
The rent you pay includes a contribution towards the cost of repairs and 
maintenance.  Your Tenancy Agreement sets out exactly what items the 
Association undertakes to look after and maintain, these include the structure and 
exterior of the property, drains, gutters, external pipes, plumbing systems, baths, 
basins and toilets, and the heating and hot water supply equipment.  The 
Association has a legal obligation to keep these in good repair. 
 
If you or your guests damage any of these items or because you have misused 
them or not looked after them properly, the Association may still carry out the repair 
but may charge you for it. 
 
(29) DECORATION 
 
The Association will redecorate at regular intervals the outside of your dwelling and 
any staircases, corridors or hallways shared by tenants in blocks of flats, this is 
known as cyclical maintenance.  If you wish to carry out any decoration to the 
outside of your property the Association’s permission must first be obtained.  You 
are responsible for keeping the inside of your home in good decorative order.  In a 
new building do not decorate inside walls for six months after the completion in 
order to let the plaster dry out completely. 
 
(30) WINDOW FRAMES 
 
If these are PVC, they must NOT be painted. 
 

(17) THE RIGHT OF SUCCESSION 
 
Where appropriate, it is the Association’s policy to create a joint tenancy.  This 
means that both joint tenants have equal claim to the tenancy and also have equal 
responsibilities.  Should one party die or leave the property the other may succeed 
and become the sole tenant. 
 
(18) LODGERS 
 
You may take in lodgers provided this does not result in overcrowding. 
 
You should also remember that a lodger is treated as a member of your household 
under the terms of your tenancy. 
 
(19) SUBLETTING 
 
You may sublet part of your dwelling.  If you wish to do this you must first contact 
the Association and obtain prior permission. 
 
The Association will normally give you permission to sublet unless this would cause 
overcrowding, permission may be refused if we are planning to carry out any work 
that would affect the property to be occupied by the subtenant or if your house has 
been designed for a special use (for instance, grouped housing).  If the Association 
does not give you permission it must state the reason(s) in writing. 
 
(20) THE RIGHT TO BUY 
 
Some Housing Associations have a Voluntary Purchase Policy that allows tenants 
to buy the house/bungalow in which they live, at present the Association does not 
operate such a policy.  The Board of Management will review this from time to time. 
 
(21) TENANT REPRESENTATIVE ORGANISATIONS & TENANT PARTICIPATION 
 
The Association welcomes the setting up of representative tenant organisations. 
 
The Association will provide advice on the setting up of tenant organisations and 
will help them where practical to obtain reasonable facilities for meetings.  The 
Association will provide tenants with information about the Association’s 
performance and will consult with them on policy reviews and similar exercises that 
may affect them. 
 
Any group of tenants wishing to set up a tenant organisation should contact the 
Association’s housing management staff for advice and assistance. 



RURAL HOUSING ASSOCIATION - RENTAL POLICY 
 
(22) PRINCIPLES AND PROCEDURES FOR FIXING RENT AND OTHER  

CHARGES 
 
With the introduction of Housing (NI) 1992 Order, registered Housing Associations 
are no longer able to set their rents by the same method for all tenants.  The 
Association sets rents in three different ways for different circumstances: 
 
(1) For all tenancies commenced before 16 September 1992, rents are set by 

the Department for Social Development. 
 

Each property is awarded a number of points according to the size, type 
and amenities such as central heating, etc.  In April each year the value of 
the rent point is reviewed by the DSD and the rent is adjusted accordingly. 

 
(2) Dwellings that have been built partly with government grants and partly with 

loans raised by the Association. 
 

These are termed “mixed funded” schemes and the Association sets its own 
rents for them.  Because it has to cover extra costs, the rent will be higher 
than that charged under the points scheme above. The rent is broken down 
into the following parts: 

 
Loan Repayment 
Management Costs 
Response / Cyclic Maintenance Costs 
Major Repairs Costs 
Voids / Bad Debt Costs 

 
The Association seeks to keep its rents within the reach of those on low 
income and there must be a minimum of 12 months between rent 
increases.  In deciding how much should be paid for one house when 
compared with another, the Association considers size and amenities as 
defined by the points scheme. 

 
(3) Relets of properties after 16 September 1992. 
 

The Association now sets the rent on re-let property.  The policy agreed by 
the Committee of Management is to try to maintain rental charges in line 
with other similar property in the scheme.  Regulations requiring that rents 

can be increased only after 12 months of the tenancy has elapsed, to allow 
the Association to review all rents on 1 April each year, it is sometimes 
necessary to project re-let rents for as much as 1 year and 11 months in 
advance.  In doing so, the aim of the Association is to keep all rents for 
similar property in the same development at the same level. 

 
(23) SERVICE CHARGES 
 
If you have a tenancy where special extra services are provided by the Association, 
there will be a service charge.  Services include such items as lighting and cleaning 
of common areas, communal heating of public areas, etc.  The amount of the 
Service Charge will be noted in the Rent Register and will also be shown separately 
on your annual rental review letter. 
 
(24) HOW TO PAY YOUR RENT 
 
Your rent is payable fortnightly in advance.  On taking up your tenancy you will be 
supplied with a Girobank Transcash (Post Office) Book, a Bank Payment Book or 
details for setting up a Standing Order. 
 
The rental charges are recorded from Monday of the week due.  Depending on your 
personal circumstances it may be possible to vary this and you may be able to pay 
weekly or monthly, all monthly payments must be made in advance.  You will be 
provided with a Rental Statement detailing all transactions on your Account at 
regular intervals. 
 
(25) HELP WITH PAYING RENT (Housing Benefits Scheme) 
 
You may be entitled to Housing Benefit to help with the payment of your rent.  This 
is a Government Scheme.  A leaflet explaining the Scheme can be obtained from 
the Office or from the local Housing Executive Office.  Our Housing Management 
staff will be pleased to provide any additional advice that you may require. 
 
(26) GENERAL RATES 
 
The general rates for your accommodation are set by and paid to the Rate 
Collection Agency.  The Association, as a service to its tenants, collects the rates 
fortnightly along with the rent, this means you can spread the payment easily over 
the year.  The amount of rates you pay is shown on your annual rental review letter 
as part of the total amount of money you pay to the Association each fortnight.  
Rates are not part of your rent and will alter separately from your rent, usually in 
April each year.  Increases in rates are payable on demand. 




